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1 INTRODUCTION
1.1 BACKGROUND

During the implementation of the C&LRP, a grievance was received from Mr. Muhammad
Arshad S/O Imam Din regarding the exclusion of his nursery from the Compensation and
Livelihood Rehabilitation Plan (C&LRP) for Package 1 and 4. In his grievance, Mr.
Muhammad Arshad stated that he and his brother were operating two separate plant
nurseries at the same location (Jam Sadig Bridge — Package 4), whereas the approved
C&LRP had recorded the nursery at Sr. No. 7 of Annex-I (List of Plant Nursery Operators) as
a single nursery.

During the original impact assessment, the two nursery operations were considered as a
single nursery, primarily because they shared common assets and facilities, including a
water tank and shed. Consequently, only one nursery was recorded in the original C&LRP,
resulting in the exclusion of Mr. Muhammad Arshad’s nursery from the list of eligible affected
entities.

In view of the circumstances leading to the exclusion, the grievance was initially reviewed by
the JV Consultant. Following further review by the KMP team, the matter was referred to the
Third Party Monitoring Agent (TPMA) for independent verification. The TPMA subsequently
conducted field verification and confirmed the existence and operation of Mr. Muhammad
Arshad’s nursery at the affected project location, and recommended that the claim be
considered for compensation.

The case was subsequently considered through the Grievance Redress Committee (GRC)
process. The matter was finally considered during the third GRC meeting held on 4 May
2026. During the GRC deliberation, the available documentary evidence, TPMA findings,
testimonies of neighboring businesses/community members, previous GRC deliberations,
and the recommendations of the Disbursement Committee were reviewed.

Following detailed deliberation, the matter was placed before the five (5) notified GRC voting
members for a final decision. Three (3) members voted in favour of compensation, while two
(2) members voted against compensation. Based on the majority decision, the GRC
approved compensation for Mr. Muhammad Arshad in the form of a Livelihood Allowance for
six (6) months and a Severity Allowance for three (3) months, in accordance with the
applicable provisions of the approved C&LRP for Package 1 and 4.

The decision of the GRC was formally recorded in the Minutes of Meeting of the third GRC
meeting held on 4 May 2026. Based on the documented GRC decision, the case was
subsequently forwarded to the JV Consultant for preparation of this Addendum to the
C&LRP.

The detailed supporting documentation, including the applicant's documents, review and
validation process, GRC meeting minutes decision, and the relevant project
correspondence, are provided in Annex-Il. The socio-economic profile of Mr. Muhammad
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Arshad and photographs of the affected person are provided in Annex-Ill and Annex-1V,
respectively.

1.2 PURPOSE OF THE ADDENDUM

The Compensation and Livelihood Rehabilitation Plan (C&LRP) for Package 1 and 4 was
approved by the World Bank on 5 March 2024 and subsequently disclosed on the websites
of the Sindh Mass Transit Authority (SMTA) and the Karachi Mobility Project (KMP). The
approved C&LRP remains the governing document for the identification of Project Affected
Persons (PAPs), applicable entitlements, compensation, livelihood rehabilitation, and
implementation arrangements.

The purpose of this Addendum is to formally document the inclusion of Mr. Muhammad
Arshad S/O Imam Din as an additional eligible Project Affected Person (PAP) under
Package 4 (Jam Sadiq Bridge), following the decision of the Grievance Redress Committee
(GRC) regarding the exclusion of his affected plant nursery from the approved
Compensation and Livelihood Rehabilitation Plan (C&LRP) of Package 1 and 4.

The Addendum records the basis for the GRC’s decision, the resulting eligibility and
entitlements of the affected person, and the corresponding updates to the approved C&LRP.

1.3 PREPARATION OF THE ADDENDUM

In line with the GRC’s decision, this First Addendum to the C&LRP for Package 1 and 4 has
been prepared to formally incorporate Mr. Muhammad Arshad as an additional Project
Affected Person (PAP) eligible for the compensation approved by the GRC of the field level
as per provision mentioned in Entitlement Matrix (Table ES-1 and 7.1 of approved C&LRP of
Package 1 and 4).

The additional PAP falls in the Package 4 of the Project. The applicable entitlement
comprises a Livelihood Allowance for six (6) months and a Severity Allowance for three (3)
months, as approved by the GRC under the applicable provisions of the approved C&LRP of
Package 1 and 4.

This Addendum should be read in conjunction with the approved C&LRP for Package 1 and
4, as the provisions of the approved C&LRP remain applicable except where specifically
modified by this Addendum. Except for the specific changes introduced through this
Addendum, all other provisions, entitlements, institutional arrangements, grievance redress
mechanisms, and implementation and monitoring arrangements of the approved C&LRP
remain unchanged.

There are also cases involving store owners that are currently under consideration by the
courts of law. Upon the issuance of final court decisions, if any affected persons are
declared eligible for additional compensation, if required, a final addendum to the C&LRP will
be prepared and submitted for approval.
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2 |IDENTIFICATION OF SOCIAL IMPACTS

The updated social impact assessment has been prepared to reflect the additional impact
identified during implementation of the approved C&LRP. The update was undertaken
following the review of a grievance submitted by Mr. Muhammad Arshad regarding the
omission of his livelihood activity from the original impact assessment.

Following the GRC decision, a socio-economic assessment was undertaken as part of the
preparation of this Addendum to document the socio-economic profile of the additional PAP
and to assess the relevant livelihood and socio-economic circumstances forming the basis
for his inclusion in the updated C&LRP.

This Addendum only records the resulting change in the affected population and associated
entitlements, while the social impacts already assessed and documented in the approved
C&LRP remain unchanged.

The additional affected household has been incorporated into the updated impact
assessment presented below in Table 2.1.

Table 2-1: Impacted Assets with Number of AHs (Package-4, Jam Sadiq Bridge)
Change in Impacts

Sr. Category of Affected Unit Reported Social Update Social
No. Assets Impacts Impacts
Impact Quantum Impact Quantum
Impacted Number of | Impacted | Number
Assets AHs Assets of AHs
Affected Commercial Structures
1 Plant Nurseries Number 11 11 11 12
2 Small Restaurants | Number 2 2 No No
(Hotels) change change
3 Moveable  (Kiosk - | Number 8 8 No No
Phatta — Stalls (ROW) change change
4 Stores  Under Jam | Number 5 5 No No
Sadiqg Bridge change change
Total Number 26 26 No No
change change
4 Loss of Employment Number - 10 No No
change change
5 Religious Structures
Mosques Number 2 Community No No
change change
6 Public Structure Number 1 Sui-Gas No No
(Pumping change change
Station)

The change is limited to the additional PAP identified through the grievance redress process
and does not constitute a revision of the overall impact assessment beyond this specific
case.
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3 ELIGIBILITY AND ENTITLEMENT
3.1 CHANGE IN ELIGIBILITY AND ENTITLEMENT

In accordance with the GRC decision, Mr. Muhammad Arshad is recognized as an eligible
PAP under the applicable provisions of the approved C&LRP Entitlement Matrix.

As the compensation for the affected physical structures had already been paid to his
brother, the additional PAP is entitled under this Addendum to:

Livelihood Allowance — six (6) months; and
Severity Allowance — three (3) months.

The officially notified minimum wage rate for Sindh Province for FY 2023-24 is PKR 35,000
per month, as provided in the approved Compensation and Livelihood Rehabilitation Plan
(C&LRP) of Package 1 and 4. Accordingly, the Livelihood Allowance has been calculated for
six (6) months at PKR 35,000 per month, amounting to PKR 210,000 (PKR 35,000 x 6). In
addition, the Severity Allowance has been calculated for three (3) months at PKR 35,000 per
month, amounting to PKR 105,000 (PKR 35,000 x 3). Therefore, the total compensation
payable to the additional PAP is PKR 315,000.

The Livelihood Allowance and Severity Allowance payable to the additional PAP are
presented in the table below, along with the total additional compensation and the proposed
source of funding.

Table 3-1 Compensation for the Additional PAP

Description Amount (PKR)
Livelihood Allowance (6 months) 210,000
Severity Allowance (3 months) 105,000
Total Additional Compensation 315,000
, Contingency of Approved
Source of Funding C&LRP — Package 1 and 4

3.2 FINANCIAL ARRANGEMENT FOR ADDENDUM

The compensation required for the additional PAP identified under this Addendum will be
financed from the contingency provision available in the approved C&LRP budget. Since
adequate contingency funds remain available, no additional budget allocation is required for
implementation of this Addendum.
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4 IMPLEMENTATION SCHEDULE AND C&LRP IMPLEMENTAION
PROGRESS

The Package 4 of the Karachi Mobility Project (Yellow Line BRT) commenced
implementation in March 2024 and is expected to be completed by March 2027. The
implementation of compensation and livelihood rehabilitation measures under the approved
Compensation and Livelihood Rehabilitation Plan (C&LRP) is being undertaken in
accordance with the agreed implementation arrangements. This Addendum has been
prepared to incorporate the additional affected person identified through the grievance
redress process and to provide the approved entitlements applicable to the additional PAP.

The key implementation milestones for this Addendum are presented below:

Table 4-1 Implementation Milestones

Activity Target Date
Approval of C&LRP Addendum September 2026
Disclosure of the Approved C&LRP Addendum to the PAP September 2026
Compensation Payment to Additional PAP October 2026
Monitoring and Documentation After Compensation
Title of Document Document No. Page No.
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LIST OF PLANT NURSERIES OPERATOR
MALIR RIVER (JAM SADIQ BRIDGE PACKAGE-4) Size and Compensation
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House No. 7/3 Shed Cloth 100000
Jam Mohallah Bhatai
1 | Left | 4 | 248338501 | 67.00408755 | Saleem Babo 42201- Sadiq Colony Korangi 0304- Plant | Water Tank Pacca | 20| 20 | 400 | 300 120000 | 450000 | 210000 | 25000 | 10500 665500
Babo 5384575-5 - . 2139826 Nursery
Bridge Crossing, Sector- F,
Karachi Sharki, Sharki Foundation Filling | Katcha 200000
Jam Shed Cloth 100000
Muhammad Haji 32304- B House No. 18 Qayum 0306- Plant
2 Left 4 2.48338501 | 67.09408755 irshad Muhammad | 6348833-7 gr?c;jl% Abad Korangi 2103522 Nursery Water Tank Pacca 20 20 | 400 | 300 120000 | 420000 | 210000 | 25000 | 10500 665500
9 Foundation Filling | Katcha 200000
House No.19 Shed Cloth 100000
Mohallah Jam Mauza Habeeb Post
3 | left | 4 | 248338501 | 67.00408755 | Chulam Azeem 42201- |\ rangi crossing | Sadig Office Samasata 0306- Plant | Water Tank Pacca | 20| 20 | 400 | 300 120000 | 450000 | 210000 | 25000 | 10500 665500
Hussain Bakhsh 5240559-1 3 . 2463384 Nursery
sector E Khi Bridge Bahwalur
Sharki Foundation Filling | Katcha 200000
Ghulam House No.19 Shed Cloth 100000
) Mohallah Jam Mauza Habeeb Post
4 | left | 4 | 248338501 | 67.09408755 | Hussain Korangi crossing | Sadig Office Samasata 0306- Plant | Water Tank Pacca | 20| 20| 400 | 300 120000 | 450000 | 210000 | 25000 | 10500 | 105000 | 770500
(Resham tor E Khi Brid Bahwal 2463384 Nursery
Hussain) sector E Khi ridge ahwalur _ N
Sharki Foundation Filling | Katcha 200000
House No. 18 Shed Cloth 100000
. Mohallah C Jam Chah Kaleri Dak
Mukhtar Haiji 32304- . h . 0333- Plant Water Tank Pacca 20 20 | 400 | 300 120000
5 left 4 2.48338501 | 67.09408755 Husain Muhammad | 2497803-3 qayum_Abad Se_ldlq khana Mandobin basi 3004617 Nursery 420000 | 210000 | 25000 | 10500 665500
Korangi Road Bridge kharak Muzaffargerh
Khi Sharki Foundation Filling | Katcha 200000
Shed Cloth 100000
6 | left | 4 | 248338501 | 67.09408755 | Rao Khalil Adam Basti 2ggggé5 Nizgtry Water Tank Pacca | 20| 20| 400 | 300 120000 | 420000 | 210000 | 25000 | 10500 665500
Foundation Filling | Katcha 200000
Muhammad Shed Cloth 100000
Asif
| i | 0300- Plant Water Tank Pacca 20 20 | 400 | 300 120000 420000 210000 | 25000 | 10500 665500
7 eft 4 2.48338501 | 67.09408755 Imamdin Manzoor Colony 2398372 Nursery Katcha 200000
Muhammad 42301- Foundation Filling
Arshid 3974142-1
Structure compensation already paid to his partner/brother 210000 10500 315,000
Shed Cloth 100000
Shehnaz Salman 0308- Plant
8 left 4 2.48338501 | 67.09408755 Akhtar Water Tank Pacca 20 20 | 400 | 300 120000 | 420000 | 210000 | 25000 | 10500 665500
Bagum (late) 2670231 Nursery
Ground Filling Katcha 200000
Haji Shed Cloth 100000
9 left 4 2.48338501 | 67.09408755 | Junaid Rao | Muhammad 08933(?66 Nzlrzgtry Water Tank Pacca 20 20 | 400 | 300 120000 | 420000 | 210000 | 25000 | 10500 665500
Tufai Ground Filling Katcha 200000
Shed Cloth 100000
Muhammad 04301- 0300- Plant
10 left 4 2.48338501 | 67.09408755 Sarfraz Umardaraz 12 KDA Employees Water Tank Pacca 20 20 | 400 | 300 120000 | 420000 210000 | 25000 | 10500 665500
Khan 99171-7 2579684 Nursery —
Ground Filling Katcha 200000
42201- Dakhana Dokola Kot 0308- Plant Shed Cloth 100000
11 | Right 4 2.48338501 | 67.09408755 | Allah Ditta Ghulam Ali Malik Tehsil Meli. Water Tank Pacca 20 20 | 400 | 300 120000 | 420000 | 210000 | 25000 | 10500 665500
7028489-5 District Vihari 2849801 Nursery
Ground Filling Katcha 200000
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ANNEXURE 2: DETAIL DOCUMENTS
OF THE APPLICANT, REVIEW
PROCESS, MINUTES OF MEETING
AND DECISION OF GRC
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No. PD/KMP/PM-1V/2026/ 7.8 Go Dated: June 1%, 2026

To.,
Project Mghager,
IV Consulfant (Dar-al-Handasah / NESPAK).
13th Floof, NICL Buiiding, Abbasi Shaheed Road.
OIf Shalira-e-Faisal,
Karachi.

PROJECT: KARACHI MOBILITY PROJECT - YELLOW LINE CORRIDOR
SUBJECT: PREPARATION OF ADDENDUM FOR INCLUSION OF_GRC
[

APPROVED NURSERY CASE IN THE APPROVED C&LRP OF
PACKAGE 1 & 4

Reference is made to the Minutes of Meeting of the Third Grievance Redress Committee
(GRC) Meeting held on 4% May 2026 regarding the grievance lodged by Mr. Muhammad Arshad for
exclusion of his nursery from the Compensation and Livelihood Rehabilitation Plan (C&LRP) of Package 4

(Jam Sadig Bridge)

As per the decision of the notified GRC members by majority vote, the Committee
approved compensation for the claimant in the form of Livelihood Allowance for six (06) months and
Severity Allowance for three (03) months, in accordance with the applicable provisions of the approved

C&LRP for Package | & 4 (copy of minutes of meeting is attached for reference).

In view of the above, the JV Consultant is hereby direct
necessary addendum to the approved C&LRP of Package 1 & 4 for inclusion pf the subject case. along with

all relevant supporting documentation and revised compensation digaili>far fuliper processing and approval,

Karachi Mobility Project

A copy is forwarded for information to:

Director Technical, Karachi Mobility Project-BRT Yellow Line.

Safeguard Specialists KMP- BRT Yellow Line.

The P.S. to Secretary Transport & Mass Transit Department, Govt. of Sindh, Karachi.
The P.S. to Project Director, Karachi Mobility Project-BRT Yellow Line.

Office File.

L R

Address. Plot No C-44, Lane 7, Shahrah-e-Ghalib, Block 2, Clifton, near Bilawal Chowrangi, Karachi,

Tal AT 28979404 NT1 ARIAONTT NANE ARZNAOE menil infa@ s aae nl
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Minutes of Meeting - GRC
Karachi Mobility Project — BRT Yellow Line Corridor
St Karachi Mobility Project - BRT Yellow Line
VSI;;ierct: Third Grievance Redress Committee (GRC) Meet.ing ﬁ->r Excluded Nursery
Claim by Muhammad Arshad (Package 4, Jam Sadiq Bridge)
[Location: Head Office of Karachi Mobility Project, Karachi
;““1‘ ) 4 May 2026 [ Time  [11:00 AM
Present: GRC Members (Voting Members)
1. Ms. Asma Butt — Social Development Specialist, KMP (GRC Focal Person)
2, Ms. Hira Nazir- Gender Specialist- KMP
3. Mr. Mehboob, — Health, Safety and Environment Specialist, DAR — NESPAK JV
Consultant (Representative of Resident Engineer)
4. Mr. Tariq — Social Safeguard Specialist, DAR - NESPAK JV Consultant
5 Ms. Erum Idrees - Social Safeguard Specialist, ZKB Contractors
Other Participants / Invitees (Non — Voting)
—l-.__ Mr. Majid Hannan Memon — Assistant Director Resettlement, KMP
2. Mr. Abdul Wasi — Financial Management Specialist, KMP
J: Mr. Ageel Ahmed- Environment. Health and Safety Specialist, KMP
E Mr. Wagar Ahmed Memon — Legal Advisor, KMP
TPMA Representatives (Non — Voting Evaluators and Observers)
1. Mr. Sheharyar — Sociologist, EMC
2. Ms. Imaan Sheraz — Sociologist, EMC
Copies to:
1 Project Director - KMP
2. Mr. Rehan Zamin- Project Manager JV Consultant
3. Mr. Syed Omar Arif— Third Party Monitoring Agent- Deputy Team Lead
14 P.S to Project Director - KMP
5 All Voting and Non-Voting Members
6. Master File
Toreview and decide on the grievance Jodged by Mr. Muhammad Arshad regarding
Agenda: the exclusion of his nursery from the Compensation and Livelihood Rehabilitation
Plan (C&LRP) for Package 4 (Jam Sadiq Bridge).
‘ o
¥\ V wﬁi/
/ i Ry
1|Page
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| A grievance was received from Mr. Muhammad Arshad on March 19, 2025, stating
that his nursery had been excluded from the Compensation and Livelihood
Rehabilitation Plan (C&LRP) of Package 4 (copy attached as Annex A). The matter
was initially referred to the JV Consultant for validation. According to the JV
Consultant's assessment, the nursery was not identified as part of the C&LRP survey
and was therefore considered ineligible for compensation. Consequently, the claim
regarding the exclusion of the nursery was considered invalid (copy attached as
Annex B). !

Subsequently, the KMP Team reviewed the matter and found the investigation
unsatisfactory. The case was therefore referred to the Third Party Monitoring Agent
(TPMA) for independent validation. TPMA conducted field verification and
confirmed the existence and operation of the nursery at the affected location, TPMA
further observed that the nursery appeared to have been missed during the original
survey conducted by the JV Consultant and recommended that the case be
considered for compensation (copy attached as Annex C).

Furthermore, during the validation of PAPS' documents and applications in a
meeting held on May 13, 2025, interviews were conducted with all affected persons.
During the interviews, the respondents consistently stated that Mr, Muhammad
Arshad had been associated with the nursery business since the beginning and had
been operating alongside them in the area. It was also stated by the interviewed
PAPs/neighbors that both brothers were operating separate nursery businesses at the
Back d project location,

i Then, upon receipt of TPMA's findings, the JV Consultant advised that the matter
be placed before the Grievance Redress Committee (GRC) for deliberation and final
decision (copy attached as Annex D).

The grievance was first placed before the GRC during its meeting held on August
4, 2025. During the meeting, there was a difference of views among the members
regarding the quantum of compensation. Some members, including the Legal
Advisor, TPMA representative, AD Resettlement, and KMP gender team members,
supported full compensation in line with TPMA’s recommendation. However,
others, including SDS and EHS representatives, suggested partial compensation,
citing that the claimant’s assets were jointly owned with his brother's nursery. The
Committee agreed that a final decision could not be made without proper
documentary evidence. Accordingly, the claimant was advised to provide all
necessary supporting documents for further assessment. It was decided that, upon
receipt and review of the required documentation, the case would be reassessed to
determine whether the nursery should be included in the C&LRP and whether
compensation would be applicable.

Thereafter, a second GRC meeting was held on September 2, 2025. During the
meeting, it was decided that final determination of the case would be made after
validation of all submitted documents. Accordingly, the submitted documents were
forwarded 1o the JV Consultant for validation on September 4, 2025.

The document validation response was subsequently received from the JV
Consultant on March 17, 2026 (copy attached as Annex E). The JV Consultant|

Py \p e 1.
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g maintained its earlier position and observed that the submitted documents could not
be verified and, therefore, the nursery should remain excluded from the C&LRP,
The JV Consultant further maintained that the nursery did not qualify as an
independent business entity and that compensation had already been provided to the
claimant’s brother against the shared business activity.
Following receipt of the validation findings, the matter was also discussed in the
Disbursement Committee meeting. During deliberations, it was noted that:
* TPMA had confirmed that the nursery was operational at the affected
location and should be compensated;
*  KMC records also reflected the existence of the nursery; and
* Neighboring businesses/community members, during consultations and
testimonies, confirmed that nursery operations were being carried out at the
site.
Based on the above observations and available evidence. the Disbursement
Committee recommended consideration of livelihood allowance for the claimant.
Accordingly, the present (third) GRC Meeting was convened to review all available
records, validation findings, documentary evidence, TPMA observations,
stakeholder inputs, and recommendations of the Disbursement Committee in order
to reach a final decision on the matter,
Discussions & Decision / Conclusion . Vi S 2 : '
Ref. Discussion Decision / Conclusion
The meeting commenced with a brief introduction and
an overview of the grievance related to the exclusion of
Mr.  Muhammad Arshad's nursery from the
Compensation and Livelihood Rehabilitation Plan
(C&LRP) of Package 4.
The background and chronology of the case were
presented before the Committee, including:
o Grievance submission by the claimant; For Information
I. » Initial validation conducted by the JV
Consultant;
* TPMA independent verification findings;
* Testimonies of the neighbors;
* Previous GRC deliberations; and
* Recommendations of the Disbursement
Committee.
TPMA representatives presented their validation
5 findings and informed the Committee that: Noted
¢ The nursery was operational at the project
location;
o,
W} & ¢
aﬂ / Zﬁ ' 3|Page
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Discussions & Decision / Conclagion 5
Ref. Discussion Decision / Conclusion
* Field verification supported the claimant’s
case;
e Neighboring businesses/community members
confirmed the existence and operation of the
nursery.
Social Development Specialist further informed the
Committee that, during interviews conducted with
PAPs on May 13, 2025, the respondents consistently
stated that:
3. Noted
* Mr. Muhammad Arshad had been associated
with the nursery business since the beginning
* Both brothers were operating separate nursery
businesses at the project location.
The JV Consultant representatives reiterated their
4. earlier position communicated through official | Noted
correspondence and document validation findings.
In response, it was clarified that
three types of documents had been
required:
e Sales invoices / Supplier
testimony/proof of plant
The Environment Specialist raised concerns regarding purchases
the authenticity and verification status of certain KMC registration
submitted documents and emphasized that any final KMC challan forms
:‘e,ic(;::?‘:\c must be based strictly on verified documentary It was reported that the KMC
5. L challan forms have been received.
He further inquired about the status of documents that However, KMC registration i.e., the
were requested during the previous GRC meeting and | transfer of nursery document was
shared with the JV for verification. reviewed by the consultant and
deemed  not  authentic  upon
verification.  Additionally, the
submitted sales invoices were
issued by the claimant’s brother,
which raises concerns regarding
their credibility and independence
as supporting evidence.
The Financial Management Specialist (FMS)
emphasized that compensation/payment may only be
6. processed upon submission of complete supporting | Noted
documentation in accordance with applicable project
requirements and procedures.
§ J o ' 4|Fage
i t Document No. Page No.
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Discussion

Decision / Conclusion

The Legal Advisor informed the Committee that he had
also attended the previous GRC meeting(s) concerning
the case and had reviewed the matter in detail. He stated
7. that, based on his earlier assessment as well as the
current review of the case, his opinion remained the
same that Mr. Muhammad Arshad should be considered
for compensation.

Discussed

After detailed deliberations, the matter was placed
8. befare the five (05) notified GRC members for voting
and final decision.

Decision (Through Voting)
The matter was put to vote among

the five (05) officially notified GRC
members.

Voting Outcome:

¢ 03 members voted in favor
of compensation

¢ 02 members (Consultant
representatives) voted
against compensation

Final Decision:

(=N

Cz—=tax

Based on majority voting. the
Committee approved compensation
for the claimant in the form of
Livelihood Allowance for six (06)
months and Severity Allowance for
three (03) months, in accordance
with the applicable provisions of
the approved C&LRP of Package (1
&4),

Decision:
Based on majority voting, the Committee approved compensation for the claimant in the
form of Livelihood Allowance for six (06) months and Severity Allowance for three (03)
months, in accordance with the applicable provisions of the approved C&LRP of
Package (1 & 4).

Important Note:
lupwis from all participants, including TPMA and KMP officials, were recorded for transparency.

Itis further clarified that the present Grievance Redress Committee (GRC) is the same field-level GRC
constituted under the approved Compensation and Livelihood Rehabilitation Plan (C&LRP) for
grievance resolution and decision-making related to affected persons and compensation matters (copy

attached as Annex l")‘; g?‘ h/,
v / ﬁ %? "’V’é ¢
a’ A 5|Page
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Final decision was taken by the notified GRC members through majority voting, in line with the
prescribed procedure (attendance sheet of voting members attached as Annex G whereas attendance
sheet of other participants attached as Annex H).

Complainant Feedback:

The complainant was informed regarding the case and proceedings on 25" May 2026. Subsequently,
on the same date, he submitted a written application confirming that he accepts any decision taken by
the Committee. The written consent is taken on record and attached as Annex I 1o these Minutes of
Meeting for documentation and future reference.

&
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Date of Issue: 25™ May 2026

Signatories:

Ms. Asma Butt
Social Development Specialist-KMP
GRC Focal Person

i e WO E
n— W“ wad e
_Cﬂhf:k(ﬁizir Mr. Mehboob (Online) - cﬁ;};’ M

—
Gender Specialist-KMP Health, Safety and Environment Specialist- mk& age~—
JV Consuitant

* WMM t thoghytcbegies y«-&— »

&7 Mr. Tax Ms. Erum
Social Development Spy ial Safegua¥d Specialist — ZKB
9‘4&6 M Tve Contractor
Approv D
Project Director
Karachi Mobility Project
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Date: 09/05/2025

Ref: P21161-0200S/IV/SMTA/P-4/2025/535

The Project Director- Karachi Mobility Project,
Sindh Mass Transit Authority (SMTA), GoS, Karachi.

PROJECT: PACKAGE-4: NEW JAM SADIQ BRIDGE (YELLOW LINE CORRIDOR) - KARACHI
MOBILITY PROJECT

SUBJECT: REQUEST FOR V2 : MEENSA TION (
RY AT PAC 4:JAM S ’

With reference to the Client's letter No. PD/KMP/JV-NESPAK/2025/1809 dated March 20,

2025, the Consultant submits this response conceming the compensation claim made by Mr,
Muhammad Arshad regarding an excluded nursery under the Compensation and Livelihood

Rehabilitation Plan (C&LRP) for Package 4: Jam Sadiq Bridge.

In light of the field assessments and consistent observations during both verification visits,
Mr. Muhammad Arshad's claim regarding the excluded nursery lacks merit and is therefore

considered invalid. The Consultant hope this clarifies the matter.
The Client continuous support will be highly appreciated.

Yy
Amr Mohamed Said ElSa awfik--

Chief Resident Engineer
Amr.Tawfik@dar.com

Encl. Photos attached as Annex-|

A~30$ukhﬂlaynGaMem.Mumw,uhwe,hkkﬁnfﬂmulfplldmwmm

DarAl-HandasahConsuftants
(ShalrandPartners)

NationalEngineeringServices 13ﬁnom,mazuuahubmtsmmnoad,oﬂsmnm-rmmm;-mm,raumn
Pakistan (Pvt) Limited T+92 21 9909 0000(+92 21 9922 5277 F 492 21 uwml&mﬁommu
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S/25/26, 1111 AM Gmall - independent Investigation Report for Mr. Arshad (CALRP Pkg IV)
. Anmmex —C
M Gmal' asma butt <asmabutt1123@gmail.com>

Independent Investigation Report for Mr. Arshad (C&LRP Pkg IV)

2 messages

Muhammad Omar Arif Syed <omar@emc.com.pk> Sun, Jun 1, 2025 at 4:38 PM
To: asma butt <asmabutt1123@gmall.com>, "gender.specialist@kmp.gos.pk* <gender.specialist@kmp.gos.pk>, Aqeel Ahmed

<ehs.kmpylc@gmail.com>
Cc: Raj Nizakat <raja.nizakat@emc.com.pk>, “imaan.sheraz@emc.com.pk” <imaan.sheraz@emc.com.pk>, Sheharyar

Naseer <Sheharyar.naseer@emc.com.pk>, Areebah Faisal <areebah faisal@emc.com.pk>

Dear KMP Team,

Regarding the complaint launched by Mr. Arshad regarding his nursery not being registered in the C&LRP, please find
attached our investigation report.

We are avallable to provide any clarifications as required.

Best,
Omar Arif Syed  Tel:  +92-21-34311466, 34382840
Director | Senior Mob: +92-3333314454

Environmental Engineer
Fax:  +92-21-34311467

Emall: omar@emc.com.pk

Address: 502-503, Anum Estate Main Shahra-e-Faisal,

Karachi
EMC Pakistan
Pvi. Limited Website: www.emc.com.pk
a"%
Please consider the envil 1 and only print Ihis email if you really need to. Thank You

@ TPMA - M. Arshad Complaint Investigation Report.pdf
9902K

Thu, Jun 5, 2025 at 5:37 PM

asma butt <asmabutt1123@gmail.com>

To: Syed Ali Sher Shah <ali.sher,nespak@gmail.com>
Ce: PD Click - Imran Bhatti <pd.kmp.ylc@gmail.com>, Tauha Shah <ddtech2.kmpylc@gmail.com>, Rehan Zamin

<rehanzamin@gmail.com=>, Amr Tawfik <Amr.Tawfik@dar.com>, Ageel Ahmed <ehs kmpylc@gmail.com>,
gender.specialist@kmp.gos.pk, Majid Hannan Memon <adr.kmpylc@gmail,com>, Ghufran <adgender.kmp@gmail,com>,

mehboob.nespakohse@gamail.com, nwhbtarig@gmail.com

hitps:/imail.google.com/mailiu/0/7ik=6 78163411 adview=pt&search=all&permthid=thread-1-1833726976434 1838064&simpl=msg-f 183372607643418380... 112

Document No. Page No.
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DIZDrgo, TI21T MM ) Gmai - Independent Investigation Report for Mr. Arshad (CSLRP Pkg 1V)

FYI|
{Quoted text hidden]

m TPMA - M. Arshad Complaint Investigation Report.pdf
9902K

hitps:/imall. google com/maii/u/0/?/k=6781634(1a&view=ptésearch=alldpermthid=thread-f 1833726976434 1838068simpl=msg-1;183372697643418380... 212
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Investigation Report

Complaint Lodged by Mr.
Arshad on C&LRP (Package IV)
Compensation

30" May 2025

Karachi Mobility Project
Yellow Line Bus Rapid Transit
System

Prepared by
EMC Pakistan (Private) Limited
— Third Party Monitoring Agent
for Project
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2. Component Il — Development and Operationalization of the BRT System (Yellow
Corridor)

a.

b.

Constructing and equipping bus rapid transit facilities (including segregated
busways, interchange facilities, terminals and depots) along the Yellow Corridor
Providing working capital subsidy for the concession of the BRT operation for the
Yellow Corridor

Implementing social management and impact mitigation measures, including the
labor redeployment for the affected existing bus operators, such as drivers,
conductors, and route managers

Implementing and monitoring the Social Management Plan, including its actions to
mitigate gender-based violence and aclions to improve women's mobility and
economic participation options

Designing a transit-oriented development strategy for the Yellow Corridor
Providing PPP Transaction advisory services for BRT operation concession
Carrying out a program of regular engagement with key stakeholders and
implementing a public relations and media strategy to generate support for and
disseminate information on the bus rapid transit system.

3. Component lll — Capacity Building & Technical Assistance

a.

b,
c.

d.

Supporting project management and providing technical assistance for the
implementation of social measures

Provision of technical assistance in traffic management and road safety
Supporting the regional transport authorities in automating the management and
monitoring of bus route permits

Carrying out capacity-building activities to strengthen the SMTA and support the
consolidation and improvement of the management of the urban transport sector
in Karachi.

Roles and Responsibilities under Project

The depariments involved in this project, alongside their responsibilities, are delineated below:

HE

WORLD The World Bank approval of the environmental and soclal

BA

To fund the development of the project following

Instruments prepared

The Main Department from the Government of
Transport and Mass Sindh side that has signed an agreement with the

Transit Department — . 5
World Bank and will contribute financing towards
Government of Sindh the project

Department in Sindh in charge of Public Trarsport
In Karachi, will work with the provincal Transport
Department to implement the project,

Sindh Mass Transit
Authority

Overseeing the day-to-day activities associated
Karachi '?:;l%ty Project with the project and compliance with World Bank
Standards and Guidelines

The layout of the project is provided below:

Page 2
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1. Introduction

EMC Pakistan (Private) Limited, as the Third Party Monitoring Agent for the Karachi Mobility
Project (KMP) — Yellow Line BRTS, has prepared this report in line with a request receieved from
the KMP Project Management Team (PMT) to conduct an investigation into a complaint receieved
at the depariment from Mr. Arshad, who claimed he was nol included in the resettiement and
livelihood loss surveys carried oul for the preparation and finalization of the Community &
Livelihood Restoration Plan (C&LRP) for Package |V (New Jam Sadiq Bridge). This report presents
the findings of the investigation carried out by the TPMA team, along with recommendations on

the path to be adopted ahead.

1.1 Background

The Government of Sindh is receiving support from the World Bank towards improvements in the
public transport sector for the city of Karachi, specifically in the form of the Karachi Mobility Project,
which will focus on the development and operationalization of the Yellow Line BRT Bus Rapid
Transit (BRT) corridor along with capacity building and technical assistance to the Government.
The Sindh Mass Transit Authority is the implementing agency for KMP and has constituted a
Project Management Team (PMT) to work specifically on the project.

The KMP Yellow Line BRT is Karachi's third pillar within the BRT system framework. The 21-
kilometre-long Yellow Line BRT Corridor stretches from Dawood Chowrangi to Numaish and plays
a pivotal role within the overarching blueprint of the Karachi Mass Transit System. Its overarching
objective is to catalyze enhanced mobility, accessibility, and safety across selected corridors
throughout the city, By doing so, the BRT system is poised to bridge critical infrastructural gaps
and foster an organized mass mobilization mechanism, contributing to an elevated quality of life,
enhanced competitiveness, and sustainable urban development for the city.

The envisaged mass transit system as per the Karachi Transportation improvement Project 2012
and an outline of the yellow line route and the areas it passes through are given in Figure 1.1 and
1.2, respectively, where it can be seen that the corridor spans various segments, cumulating into
a 21-kilometre corridor that encompasses both established road sections and smaller feeder
roads. Beyond its physical layout, the Yellow Line BRT Corridor also incorporates two strategically
positioned bus depots near Dawood Chowrangi and the vicinity of the Indus Hospital. Moreover,
approximately 71 kilometers of secondary feeder roads, referred to as “off-corridors”, are slated
for improvement as part of the Yellow Corridor development initiative. This holistic approach
ensures that the Yellow Line BRT corridor is a comprehensive solution that fosters efficient transit
and connectivity and contributes to Karachi's future urban mobility landscape.

The Project will be implemented per the World Bank's Environmental and Social Safeguards
Policies (known as the Environmental and Social Framework for new projects) by implementing
the Safeguard Operational Policies set forth there. The different compoenents of the Project, in its

entirety, include*:

1. Component | - Urban Road Infrastructure (Yellow Corridor)

a. Rehabilitating or reconstructing road infrastructure (including Improving and
shifting related utilities such as street lighting, sewer/ water supply, drainage, etc.),
bridges and non-motorized transport facilities along the Yellow Line BRT Corridor
and its direct and feeder service routes

b. Implementing environmental and social recommendations and mitigation
measures before and during construction and

c. Carrying out detailed designs, construction supervision activities and third-party

monitoring

! Karachi Mobility Project — Project Appraisal Document — World Bank

Page 1
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3. Findings :
3.1 From Document Review

In the document review, carried out, numerous discrepancies/ inconsistencies were highlighted in
the two major documents: the C&LRP and the list of validated PAPs shared by the supervision
consultant. These discrepancies are highlighted below:

Table 3.1 - Impacts PAPs & Assets as per CELRP for Package IV

S.No Confirmed PAP's Total Number
1 Plant Nurseries 1
2 Small Restaurants 2
3 Moveable (Kiosk — Phatta — Stalls) ROW 8
4 Stores under the Jam Sadiq Bridge 5
5 Loss of Employment 10
B Mosques (Community) 2
7 Public Structure (Sul — Gas) 1
Vulnerable PAP’s Total House Hold
8 Living Below the Poverty Line 10
9 House Headed by Woman 1
Table 3.2 - Details of Validated PAPs from Supervision Consultant
Nurseries
S.No_ | Name CNIC Contact Number Status
1. | Saleem Babu 42701-5384575-5 0304-2139826 Verified
2 | ehammad 32304-6348833-7 0306-2103522 Verified
3. | Ghulam Hussain | 42201-52405595 0306-2463384 Varified
Khalil Ahmed
4 | (Reshma Hussain / | 42301-7195570-5 0300-2660365 Verified
Ghutam Hussain)
" 5. | Mukhtiar Hussain | 32304-2457803.3 0300-2159510 Verified
6. | Khaiil Ahmed 42301-7195579-5 0300-2660365 Verified
7. | Muhammad Asit | 42301-7000467-7 0300-2398372 Verified
8. | Shahnaz Akhtar | 42101-1771638-6 0308-2670231 Verified
o, [Nuwmrvad 42301-3299171-7 0300-2579684 Verified
) Serfaraz Khan
10. | Allah Dita 42203-7028489-5 0308-2849801 Verified
Moveable
11, | Shahid Khan 12105-0373396-9 [ 0335-9560220 Verified
12. | Imran Khan 21103-80880145 [ 0302-2122803 Verlfied
13. | Rehmat Ujiah 21103-5757610-5 [0304-1093835 Verified
Hotel
I g 42101-5594697-5 0342-2510837 Verified
15. | Sher Aslam 14301-5980656-9 0346-2524805 Verified
M
16. | Sabir Ameer 1 42401-5693112-9 [ 0327-2372925 [ Verified
E
17. | Abdul Ghafoor 12105-0346454-5 1 0335-1313299 Verified
18, | hatl Khan/Khall | 54303-3308533-5 [ 0308-8931164 Verified
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1.2 Documents Prepared for Project

In line with the requirements of the World Bank, the following documents have been prepared lo
safeguard the project's environmental and social safeguards:

1. Environmental & Social Impact Assessment
2. Community & Livelihood Restoration Plan
3. Environmental & Social Management Plan
4. Gender Action Plan

1.3 Complaint Received

The C&LRP prepared for Package IV (New Jam Sadiq) identifies the affectees and Project Affected
Persons (PAPs) that may be affected during the development and Implementation of the project.
These persons, and their assets are identified and compensation calculated against any potential
losses that may be incurred under the project.

In this regard, there were 11 nurseries identified along Jam Sadiq, near the Brooks Chowrangi
area that would be potentially impacted from project activities. The persons here, along with people
working there, were identified and the losses that would be incurred to them quantified, and
compensations against which compensated against.

Following the preparation and approval of this report, it was subsequently disclosed, after which
prior to implementation, validation surveys were carried out by the supervision consultant to ensure
the PAPs' presence and their validity. During this process, Mr. Arshad (the complainant) lodged a
formal complaint with the KMP regarding not being accounted for in the resettlement surveys and
the subsequent compensations calculated. In line with this, the official complaint lodged, and the
documents shared by Mr. Arshad are attached as Appendix | to this report.

To carry out an investigation into this claim by Mr. Arshad, the KMP PMT reached out to the TPMA
team.
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2. Methodology

The methodology for the investigation comprised of 2 main compoenents:

1. Adocument review, &
2 Avisit to the site for investigation and meeting with relevant stakeholders

2.1 Document Review
The document review carried out comprised of the following documents:

1. The C&LRP report of package IV
2 Alist and details of PAPs validated by the supervision consultant (Attached as Appendix-

1l to this report)
3. The complaint and documenits shared by Mr. Arshad

All of these documents were reviewed, to understand the nature of the complaint, the surveys
carried out initially along with their findings and entitlements calculated, and the latest details
available following the validation surveys. Findings from this

2.2 Site Investigation & Meeting with Stakeholders

Following the document review, a visit was carried out to the site and particularly the area of the
complainant to understand the findings of the validation survey and to understand the complaint.
In this process, the TPMA team also had a meeting with Mr. Arshad to understand his concerns
further.

Lastly, findings from all fronts were compiled and recommendations provided on how to effectively
close out the complaint.
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3.2 From Site Visit

Following the document review, a site visit was carried out and Mr. Arshad (the complainant) met in person along

with adjoining nursery owners o understand the complaint along with the dynamics of the area, and how the
surveys have been camied out. The findings from this are provided below:

1

Muhammad Arshad (complainant) and Muhammad Asif (S. No. 7 in table 3,3) are brothers, where their
nurseries are adfacent lo each other. Initially, both these nurseries were owned |ointly by their father,
where following his demise, the nursery was split into two separate nurseries and given lo the son.

At the time of the survey, Mr. Asif was there, however, Mr. Arshad was not there, hence, the survey team
missed out on documenting his details

The structures at the two sites Include a shared shed (which is on the side of Muhammad Asif) and a
water tank, which is jointly used and paid for by both, and is located strategically in the center of both
nurseries

The measurements of the tank in the C&LRP report however do not match with the on-site measurements,
whare the measurement of the tank in the report Is 20x20 feet, however, at the site Is 12x12 feet.
Overall, Mr. Arshad and Mr. Asif both highlighted that either of them getting compensated for the assets
is fine, however, Mr. Arshad just wanted o ensure that he is also made part of the survey.

The areas owned by Muhammad Arshad and Muhammad Asif are shown in the figure below

Figure 3.1 - Location & Demarcation of Nurseries’ Boundaries

The satellite image below shows the demarcated areas of the two nurseries:

Green-Shaded Area: Represents the nursery operated by Mr. Muhammad Arshad. This nursery Is not
Included in the Compensation and Livelihood Restoration Plan (CLRP), and therefore, no compensation
has been allocated under the current framework.

Purple-Shaded Area: Indicates the nursery cperated by Mr. Muhammad Asif, who Is the brother of Mr.
Muhammad Arshad. This nursery is included In the CLRP and Is scheduled to receive compensation as

part of the plan.

The image also features a pink-shaded area, which denotes the location of a shared shed used by both
nurseries,

Shed Status: During the site visit, no physical shed structure was present, According to the nursery
operator, a shed had previously existed In this location but has since been removed. The shed was

Jointly used for storage and cperational purposes.
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Additional information provided by Mr. Arshad is also given below:
« Sitting Area Shade (now removed); Measures 30 x 25 feet. (can be seen in C&LRP document picturss)
= Nursery Shed (now removed): Measures 150 x 50 feel.
o Mr. Arshad stated that he has no objection to placing the shared water tank in either of the twio
nurseries.

Pictures from the site visits & surveys are provided below:

Table 3.4 - Pictures from Survey & Consultation
= -

i
‘. v

Ll ;
’ Meeting & Consultation with Mr. Arshad

| IE—

3.3 Conclusion & Recommendations

Following the survey conducted, the following recommendations are proposed:

1. Firstly, despite the lack of objection from either Mr. Arshad or Mr. Asif for the recelpt of the entirety of the
compensation of both nurseries (o one party, Mr. Arshad should be made part of the affected PAPs and
compensation to be paid to him and dealt with separately as an affected person under the projecl.

2. The same compensation amount to be paid to Mr. Asif (PKR 665,500 as per C&LRP report) to also be
paid to Mr. Arshad as affected assets are similar. Normally, given that these assets are shared, the
compensation should be spiil, however. given that a higher compensation amount has already been
disclosed by the KMP and the World Bank, a lower compensation amount la any individual may be a
source of grigvance.
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SUBJECT: LICENCE FOR PURELY TEMPORARY USE OF GREEN BELT AS
PLANT NURSERY AT KORANGI 1000-ROAD AD]4CENT B/WALL

COTTON GOWDAY MZAR D JAM S4° ‘0 ALIBRIDG XORANGI
N 4 R o

' An Renewed /extension agreemerit made this f§1” day of Ocbober: 2019

" between the Director General, Directorate of Parks & Horticulture Karachi Metropolitan

Corporation, Karachi hercisafter called the LICENSOR (which expression shall include
their successor/s of the First Part and M= MUHAMMAD ISHAQ S/o Barkst Ali , Adulr,
resident of HNo0.19, Gali No.6 Secto=F Allama Igbal Road Manzoor Celony, Karachi
(which shall include his/taeir executors administrators ang assignees of the said
firm/person) of the Second Part and wio shall hereinafter may be called as LICENSEE.

WHEREAS the licensee has deposited a-sum of Rs.20000/- as security deposit

with the licensor vide deposited vide challan # 902 Dated 08-06-2000 drawn on M/sd
Hebib Bank Limited, KMC Head officé branch and agreed to pay Rs.3000/- (Rupees” .

Three Thousand only) per 000 SQ. YDS permionthas for lod rent charges o2z using
nursery purpose license fee payable by 5™ of every month in advance.

27" NOW THEREFORE, it has been decided 5 allow the renewed/extension

 greement (started from previous agreement dated ) for use the green belt for the above

mentioned subject nursery at Korangi 8000-Road near Gowdam chworangi and Jan

- Sadiq'Ali Bridge Korangi Industrial Area Road, KMC Karachi Plant Nursery No.155

(as per plan annexed) for plant niary’ purely on irmporary basis £3r ca initial period -
three (3) years cxtendable for a subsequent term ¢t three (3) years to de issued on uplo a
total period of six (6) years subject to formal application for renewal from licensee and

mmeensdal alahe Vananr e Al Bl b

et e et e

Lt i i
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CECT: LICENCZ FOR PURELY "ZMPORARY UST OF GREEN BELT AS
PLANT NURSERY A KORANGI8GLO-ROAD ADJACENT B/WALL
COTTON GOWDAN NnAR D ]AM SADIQ ALI BR!DGE KORANGX

An Renewed /extension agreement made this £3¢ day of Od»beg 2019
between the Director General, Directorate of Parks & Horticulture Karachi Metropolitan
Corperviinn, Karachi her:zdter called tae 1.IZENSOR (wh'sh expression sheli include
their stccessor/s of the First Part and Mr. .\luHMrﬂ\dAD ISHAQ S/o Barkat Ali-, Adult,
resident of HNo.19. Gali No.6 Sector-F Allama Igbal Road Manzoor Colony, Karachi
(which shall include hisitheir executors administrators and assignees of the said
firm/person) of the Second Part and who shall hereinafter may be called 25 LICENSEE.

WHEREAS the licenses has deposited a sum of Rs20000/- as security deposit
with the licensor vide deposited \ide challan # 902 Dated 08-06-2000 drawn on M/
Habib Bank Limited, KMC Head office branch and agreed to pay Rs.3000/- (Rupees
Three Thousand only) per 1000 SQ. YDS per month as for land rent charges for using
nursery purpose license fee payable by 5% of every month in advance.

NOW THEREFORE, it has been decided to allow the renewed/extension

agreement (started from previous agreement dated ) for use the green belt for the above

mentioned subject nursery at Korang: 8000-Road near Gowdam chwbmng: and Jam
Sadig Ali Bridge Ko-angi Industrie! 4 :¢a Road, KMC Xarachi Plant Nursery No.155
{es per plan annexed) for plant nursery purely on temporary basis for an nitial period of

three (3) years extendable for & subsequent term of three (2) years to be issped onuptga’ -

total period of six (6) years subject to formal application for renewal from licensee and
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(Page-2)

. The Ycensee shall estab.ish plant nursery within one (1) month from the daze

ofhandingtbesimtohkn.hmmcﬁmﬁﬁsmmbﬁshnumymdm‘
coverwholeoftheﬁcmsedmthelimnsh&ﬂshndmokedﬂomﬁcauy
and site shall sand resumed to the Karachi Metropolitan Corporation.

- The license >:ente no right o: title in the land or interested thereto to the
license except those accorded through this ficx:se and the Jand shall continue

fo remain a public/ Karachi Metropolitan Corporation, Karachi's property

'l'hcliceoseeshallplantmateveryzc' feet and maintain the central island
infront of his nurserv as well as oprosite road-side of preen belt lying vacant
“which the license shail be cancelled,

. The licensee shall display a board of 2/ £t 2’ ft size of blue surface

and the following written thereon in yellow colour :-

1. NurseryNo............... ) ‘ .,
: N,

- 2. LicenseNoDC . LHKMC/__ b3+ /2019 Dates 8/ 1/0p0:8

3. Authorized Area 1000 Sq. Yds.

4. Namcof aﬂottcd&t&wmad_bm__

. The licensee 51211 make his ovr; arrangement for ‘Auter, electricity et

. The licensee shall pay electric, water supply charges and various taxes levied

by the Government/licensor from his own resources apart from the license fee
and produce paid vouchers to licensor on demand showing regular payment,

X ll‘mes/plamatevexy 207 feet as per plan approved by the licensor shall be

grown and rear-up by the licensee in nursery ares, which shall be the
Iioensor'spropeny.lncasethexmsarenotgrownmdmmd up during the
license period, the licensor shall forfeited the security deposited and may
cancel the license.

mﬁmsmumtaamormmywm,mmdcﬁomthchnd
fempora..y given o hin: br nursery purpose Without written permission of
the livez.z0r.\ ;

10. Fence/grills shall be raised bythelioenseeasperappmveddcsignwhhinﬁrst

six months towards main carriage-way. The services shall be given from road
sides only to prevent accidents and traffic hazards/obstruction,

Document No.
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11. No structure shall be raised by the licensee except temporary / shift able and
of low height shade as a Green House with prior written approval of design
and structure from the licensor, o

12. The licensee shall ensure that no tea stall/snsck bar of any other shop of
commerei::. nature is estab!!si2d / operated within the premises.

13. The licensee shall not be entitled to sublet or assign his rights 10 any other
person/firms.

14. The licensee shall not cultivate plants like tobacco, opium , bhang or any
other objectionable piant not permissible under the law.,

17.The licensee snall always kecp the area and permission in neat
permission in neat aesthetically arranged and clean condmons to the entire
satisfaction of the licensor.

16. The licensee shall have to apply of renewal of the license at least one ménth
prior to the expiry of the initial period license. If he does not do so, it may be
deemed that he is no more interested in continuation of license and therefore,
the license shall stand terninated.

17. After the expiry of license period or in case of refusal by the licensor to renew
the license, the licensee shall vacate the land immediately and hand over
vacant physical possession thereof to licensor, failing which the license shall
be considered to be an un-authorizedly occupant and shall pay a penalty of
not less than four times of the license fee i.e, Rs.4000/- per month apart from
right of forcible eviction from the land without any formal notice.

18. The licensce on expiry or in csse of terminatior: of license shall rernove ell his
moveable articles from the premises within 30 days or as directed exccpt that
the trees shrubs, grown on land, not in pots shall not be removed.

19. In case it is decided to terminate the license by the licensee, a three months
prior notice shall be given, which the licensor may decide on merit, failing
which an amount equivalent to three months license fee shall paid by the
l’acnsee.

*+ 20. The licensee shall not keep more than two chowkidar at site during off hours,
ete.

21. The licensor has a lien over and right to retzin ali the money whatsoever
which may at any time be due to the licensee under the present license or
otherwise towards any pavment or any claira of the licensor against the
licensee

22.1n case, it is decided to use the land for some public utility like widening of
road ete the licensor shall order for shifting of the affected nursery to another
site. In case alternate site is not available , the license shall be terminated and
the licensee shall remove all his belongings on oae month’s notice.

23, The licensee shal! Ifiil the license = x-vsiment obligation [or the entire license period
failing which iz shall be fable t¢ sy to the licensor for all the damages that may |, .

nccrue to it owillg to it owing to the defwlt of the licensee, ¢ o

wnle -
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24. The lxcense- shell use only .ev 2
~mverage water ‘teated) or sub-goil
nursery. ; .ouging water st 2ot be used, to he savedformuze-:.o i

e

ZShcaseofmyhm:hoftemsand

conditios. by the li the
sthoron e censee, the licensor
reserv ngh o cancel the license of th mmunmgpmodandformt

security
D L&"M

Homculture

|
Jlnnuh{Fme  Hall) -
i/'We Mr. Muharamad Ishag S/0 Bar's: - \li have Pm " 27

fully understocd! v.e above te;
ms 2 a conditio
under-take to a5ide by the same, ) o

E;gnatureof
. Nac;nes:zdaddms d'dl
iy A .&Lr,_z;:/(, I 9,V
Ci..C No. J )’l(./.,"/ “p
Ph./Mob. No }3&) &3 7

WITNESSESS

L. (Signatse) QJJ' (e 2. (Signature) ' AVS h 4] /:(- 2

Namzandaddress B% hnd]
Z'jojy “/b" b M0k Nm‘lemdfd}ms-d = |
= e i e

CNICNo. L3 2 ~on ol e . )
| “Seaokl CNIC No. b 30l-2974/ - 1
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PLAN' Y ;AT#KORANGI 8000-ROAD ADJACENT B/WALL' -
CO'I'[‘ON cowmm NEARD JAM SADIQALL BRIDGE KORANGE .

iredtorite of: Parks &Hox‘uoulmrc Karachi Metropolitan
Corporat:on, Kara ~hereumﬁer cal ed- tﬁe LICENSOR (which expreksion shall in‘clude

; Sector-F Allama’ rqb "Road Manzoor Colony, Karacln ‘(whith shall*
\ include hxs/thexr executors admmlsuators ‘and assignees of the said ﬁmz/person) bf tbﬁ 2

Second Part and whi shall hefclnaﬁcr be called as Lxcaﬁsm A '
’WHEREAs ‘the licénses-bas dsposited  suin of REF0000/-" as securlty depoait_ :
with the licenisor Vide: deposited vide: challan # 901 Dated:07-06-2000. drawn .on. M/s? -
Habib Bank Litnitcd,:KMC‘Hcad\b & : “(Rupees
Three Thousand only) .per 1000 SQ YDS pcr momh 5™ fof lmd rent charga t‘or uhing

mentioned subject nursery at K rnngL 8000-Road near. Gowdarm chwornngi and Jara .
-Sadiq Ali Bndge Korangl Industrml ‘Arca Road, KMC: Karachi - Plaitt Nursery No.154
-(as per plan annexed) for plant numery purely on temporary’ basxs for an initial penod of
three- (3) years exténdahle for 3 subsequeni term of thieé (3) yean to be issued onupto a
. total period of six (6} ‘years' sub_;ect 10 formal applxcauonfor renewal from hcenm and
: :approva] of thc hcensox ‘on the follong terms and’ condmons .« LK)

i The hcense peuod shall be counted from the date of hnndmg over possegsxon

-of the site by the hcensor to the llcensee ORI

e R R
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SUBJECT: LICENCE. FOR PURELY TEMPORARY USE OF GREEN BELTAS
“7' DLANT NURSERY AT KORANGI8000-ROAD ADJACENT B/WALL -
DIQ ALI BRIDGE KORANGL |

t il

1%

COTTON GOWDAN NEAR

EA ROA

D JAM SA

& 7 An Renewed /extension agreement made this _)ﬁ[f_gy of .ggﬁ , 2019
. between the Director General, Directorate of Parks & Horticulture Kerachi Metropolitan — '
Corporation, Karachi hereinafier called the LICENSOR (which expression shall inchide. .-
 their successor/s of the First Part and Mr. IMAMUDDIN S/o' Hurml, Adult, resident of "
HNo.15. Gali No.6 Sector-F Allama Igbal Road Manzoor Colony, Karechi (which shall
 include his/their executors administrators and assignees of the said firm/pérson) of the’
Second Part and who shall hereinafter may be called as LICENSEE.  “ ° :
WHEREAS the licensee has deposited & sum of Rs.20000/- " as security deposit’,
with the licensor vide deposited vide challan # 901 Dated 07-06-2000 draym on M/s:
Habib Bank Limited, KMC Head office branch and.agreed to pay Rs.3000/- (Rupees
“Three Thousand only) per 1000 SQ. YDS per month as -for land rent charges for using -
nursery purpose Jicense fee payable by 5" of every month in advance. T i
'NOW THEREFORE, it has been decided to allow the reriewed/extension
agreement (started from previous agreement dated ) for- use the greei bely" for the above -
mentioned subject nursery ’at Korengi 8000-Road near Gowdam chivorangi and: Jem
‘Sadig Ali Bridge Korangi Induistrial Area Road, KMC Karaphi ‘Plant. NurseryNod5¢,
e (as per plan annexed) for plant nursery purely on temporary bésis for en initiel pcriod%
* three (3) years extendable for a subsequent term of three (3) years 10 'bé issued on uptd & 7"
total period of six (6) years subject to formal application for tenewal from licenseeand - ¢
approval of the licensor on the followinétcnnsand._odndizi"éms-' T 2 L Weos, Bt ST

25 SRR
. !

- SR S ) 1ha ‘\ _:;:. 2 L
1. The license period shall be counted from the date of handing over possessicn .

ﬁﬂﬂﬂl[r of the site by the licensor to the licensee, "~ 7. oo :
' bl - B TN

S e e ont Tor .

S p— e T -
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/‘ o anding t1e 3 o W Tnosans e Vaensen faile - 0 Pt T pmennry npd oy Vs ¢
: cover whole of the licensed area the license shall stend revoked a.mommcally
fae et eite ghallednd meenied to the '(a*sqh- Metrogo’ ten Comooration,

o 3. The lcense'create no right or tite in-the land or interested faereto 0 '.‘_\e 4
val . Yeense except those eccorded dmough this license anc the ,a."d sha!’ continue:
> A © toremainapublic/ Xarachi Meu'ooo‘-mn Comora:on. ‘(a'ac:m’s wopery

gt ot g e tj- 5 \I”lE‘SO":‘_"O' .-_xm & "n w3

.
' woari ey Detkadcet e sane

5. The “eensee she' dsolay & bomd ¢f 1 £t % ?' & ﬁ'}ﬁ of ‘J'u- surface

£nd the follow s written thersor | n yeilow ¢ol bur i

P

Nm'sevy.\'o'.......‘........!54.' £

Authorized Area 1000 8. Yés. . :
4, Name ofallotted Mr. Jmamudidn ' - s DR

w

5. The lcensee shal! make his own emangement for wa‘.‘ar.i ».'I'ect.—.'.ci'.y nhe

7. The Ucenses shall pay eleotric, water.supply charges. Mc' v-:-,'r.\v..e wvme evisd,
by the Government/iicensor from his own resowces zpart 'mm the iicense foe R
and produce paic vouchers to licensor.on demand snowmg:eguar payment. e

8. Trees/ plant at every 10’ feetuperplan app‘mvedbythé’hcmsor'shall'be 3
grown andrear-upbythehcenseemnurwymwh.chshaubct}w
licensor’s property. In-case the trees are not grown and reared up during the® . 7, |
license period, the licensor shall. foxfeatnd the security deposxted md may. e e

" cencel the licenmss, ) (D)

not excavate of remove any earh, ffone ac from the-land

Q. T Tgemsee Syl
v b seemize o o

oo T Mmoo mumsery: prraese viraun

10 Ferce/grills shali : % faiseC by e ! licénsee:as pe: ap:vzoved aes‘gr.w"
~ six months towards main carriege-way. The' se;-qees shnllb& £x
szdcs onlv 10 orchnt accldents and traffic ha.z!ﬁds/o

N
'
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16. 'mehcensecshallhavemapplyofmnewalo?th:hccnseazlcas: onemomh i
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acorue i i owma wit owmu tothe demur' of the hccnm

Document No. Page No.

Title of Document
Annexure-2

First Addendum Compensation and Livelihood Rehabilitation Plan (C&LRP) 4309-01



] sindh
Mass Transit
Authority

/ T - i
% 1 =
T / DE,Tm mhme F amy wascy of sgrms w0 Toudition by the Mesndss, the 'msm'
: weiem A ae e wgyse Al mepra et e e B0 0T A Blaip
7 S . 7 ‘
\ ™~
/ T .
= T
L O ‘.:
¥e e ™ . WAL
o,.— --,. e\! ";u"ru'eym
! 4 ) 1 I 1t 3 Y SR
‘wﬂew_e_unn,h(mpam .
, X Bh58204200 SAV-99204327
e Am, tmpminsin §/n Hiyrmal have ; C g 5
' fully understood the zbove terms and oondltfonnnd
. -vvvnr-hkﬂ %o 2bide by the seme.,
. . e R S
7 . a7 ' : A
e s~ ot LS AP AT
,»_7/ _/ ____)%._/’.‘_'.L?Lé-;:—
oNIC, N‘ o o
Pa/Mob. NooTom 348 J7A -
: ..(Sm).é'a‘:wm—- '
S Name anc adcress .UJAA'_ L : -- - e
Mg -/7_6" b als v AR plrn i, =
oNTO Nn, -,/ ,/‘Z"P.’-ﬁ.f.“.‘.t/fd{:.; 1 THCNe, /"\"\",— ‘./a-o"‘/ ,—,f'

.. - : , ‘ ;
» 2% 3 »
X v
L : SN ~ 3
~ 5 a° pa )
Title of Document Document No. Page No.

First Addendum Compensation and Livelihood Rehabilitation Plan (C&LRP) 4309-01 Annexure-2



NES 2= sindh
Mass Transit

dar ¥ :
” Authority

AN AT NENT

Gy TRANSPORT & MASN i
,{' I GOVERNVIENY (¥ SNO#f
‘ T AT B
A ' csaad
P
R —
NARASH R NAR SN
Date; March 20, 2025

No. P/KMPIV-NESPAKR02S V80

o
Praject Munager,
IV Comsultant (Dar-ale lnnclasah / NESPAK),

\'S i3 Soor, NICL Duitding, Abbasi Shulieca Reowed,

i}m‘ \5 Ui Saahrasc-Faisal, Raricii
SUBJECT: MPENSATION CI A FOR
s {

This refers 1o the application receivea by this office on Mah 9, Z0Ls owm M.
Muhammad Arshad, bearing CNIC No. 42301-3974142-1, located at Jam Sadig Bridge. In his application,
he states that his nursery has not been included in the Compensation and Livelihood Rehabilitation Plan
(C&LRP) and request that his claim be considered for compensation. A COPY of his application along with
s apreaners Wih e Xedachi Mitropoiitat. Corpuraiion Paris Separimen s wuched e

sedereace.

i
{3MC

- G Nt St wls Enwgstos dv it B i ALy KM e eias v SadRIN
NGOG KA EXGawz il S Tuls sy a3 SN Bapul
“mals Office fGUINES Lhe NECEsSATY aSTioN O s Liet U0 O COML saiis WIlALL i talie

3

A ot JrwS et ot b fintaiillion 16;
noaVe2 = Gt Yenow Laie

’ e 2 el .
PN P S Al Lk e S
SN il s ot wiuoilay Profetiea i V0w e
Litn ez speciansy KMP- BRT Yetlow Line. - * ~
| }e 'A

¥ ""v"..’M Fiv .

Q&\‘ .‘\'\ ] asier Fie .‘;'/(I r/“

ﬁ - \ \ " D
90 |
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of%;/'
W\
e CAMSCAGTCE
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Tll. Project Director- Karachi Mobility Project,
- Slndh Mass Transit Authority (SMTA), GoS, Karachi.

PROJECT: PACKAGE-4: NEW JAM SADIQ BRIDGE (YELLEW LINE CORRIDOR) =~ KARACHE:
MOBILITY PROJECT it

. With reference to the Client's letter No, PD/KMPAMNESPMWBOOM Mwh‘
. 2025, the Consultant submilts this response concerning the compensation ciaim made by |
= Whammad Arshad regarding an excluded nursety under the Compensation and Live

shabilitation Plan (C&LRP) for Package 4: Jam Sadiq Bridge.

sl DuﬁngunlmpaotmassmeMswveyltwwmwmdreeordodMedy
nursery—lidentified as Nursery No. 154 -was. operational and Jocated within the Right of W
(ROW). At that time, claimed Nursery No. 165mbundbbenon-opqaﬂoml.wiﬁmow»,
of active use or maintenance and no one made any claim during survey. Therefore, the nursgy:~
‘-Ne 165 is not eligible for compensation.

_Furthermore, a sl verification visit wes canduled on February 7, 2025, as part of I
formal process for verifying Project Affected Parsons (PAPs). The inspection again confirmed Ul
- pe additional nurseries were functional at the site. Aawsoquuuviaﬂwascarﬂedanonw
- :2025 specifically in response to Mr. Arshad's claim. mmmmmm

funetioning nursery or any related activity at the claimed location. &

P In light of the field assessments and consistent observations dmmwmwmmmm
g Mr. Muhammad Arshad's claim regarding the exciuded nursery lacks merit and is therefore:
- ponsidered invalid. The Consultant hope this clarifies the matter.

.. Tha Client continuous support will be highly appreciated.

— Y
Amr Mohamed Said ElSaye® Tawfik

: _E;':_d.,Phphsadea_.

A-30SukhChaynGardens,MultanRaad, Lahars, PakistanT+423034440188 | Epakistan@dar.com

13%Floar, NICLBuilding, AbbasiShaheedRoad,OffShahrah-e-Faisal Karathl-74400, Pakistan
T492 21 9509 0000|+52 21 9922 5277 F +92 21 35651994 |Ekarachig@nespak.com.pk
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A-30SukhChaynGardens,\ d, Lphore,PakistanT+923034440188 | Epakistan@dar.com i

akistan
13floar, NmulmnubbulsmhudRmd,DﬂShIhrtM-Fa!sal.KmdﬁJMOO,P
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List of Verified PAPs of Package-4, New Jam Sadiq Bridge
Nurserles
S.No. | Name CNIC Contact Status
Number
% Saleem Babu 42201-5384575-5 0304-2139826 Verified
2. Mohammad Arshad 32304-6348833-7 0306-2103522 Verified
3 Ghulam Hussain 42201-5240559-5 0306-2463384 Verified
4, Khalil Ahmed 42301-7195579-5 0300-2660365 Verified
(Reshma Hussain /
| | Ghulam Hussain)
b Mukhtiar Hussain 32304-2497803-3 0300-2159510 Verified
6. Khalil Ahmed 42301-7195579-5 0300-2660365 Verified
7. | Muhammad Asif 42301-7000467-7 0300-2398372 | Verified
8 Shahnaz Akhtar 42101-1771638-6 0308-2670231 Verified
] Muhammad Sarfaraz | 42301-3299171-7 0300-2579684 Verified
Khan
10. | Allah Dita 42203-7028489-5 0308-2849801 Verified
Moveable
11. Shahid Khan 12105-0373396-9 0335-9560220 Verified
12. imran Khan 21103-80880145 0302-2122803 Verified
13. Rehmat Ullah 21103-5757610-5 0304-1093835 Verified
Hotel
14. Muhammad Nawab 42101-5594697-5 0342-2510837 Verified
15. Sher Aslam 14301-5980656-9 0346-2524805 Verified
) Mosque
16. | Sabir Ameer [42401-5693112-9  [0327-2372925 | Verified
Employees
17. Abdul Ghafoor 12105-0346454-5 0335-1313299 Verified
18. Khalil Khan / Khalil 54203-3398533-5 0308-8931164 Verified
Jaan

All remaining Project Affected Persons (PAPs), except for those related to the five
stores (which are currently sub judice), are being contacted through various means.
Upon receipt of the required documents, their cases will be jointly verified by the Client
and the Consultant and the same will be shared for further necessary action.

Page No.
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PAKISTAN National identity Card " B
mmoﬂmmu
-"‘" "Muhamamd Arshad
i PNE
— - m -
:ﬂc "anom
i
Gendef | Chuntry of Stay %
' M | Pekisten LN 4
) \dentity Ruibat | Date of Birth : =
" 42301-8974142-1 | 11.09.1995 ;4{,
63599 Date of issve Date of Expiry {: AQd
. . 17.12.2024 . 17.12.2034 “Holder's Signature
Sty
ot J /P 67 LF.].S'./' WK A2 42301-3974142-1
42 Q170965 3 Jot
d 4 (]
reer mem
' ch-J}*.,u’an L Jo: S~
S (1 F-r-
e 505443790692
ral of Pakistan
e
H v ool &
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llf! P21161-02005/IV/SMTA/P-4/2025/535

The Project Director- Karachl Mobllity Project,
Slndh Mass Transit Authority (SMTA), GoS, Karachi.

. With reference to the Client's letter No, PD/KMP/JV-NESPAK/2025/1809 dated March 2
2025, the Consultant submits this response coricerning the compensation claim made by
- “Muhammad Arshad regarding an excluded nursery under the Compensation and Livelih

3 o ﬁabumaﬂon Plan (C&LRP) for Package 4: Jam Sadiq Bridge. :

Dudm the impact assessment survey, it was observed and recorded that only

~ nurse as Nursery No. 154 was operational and located within the Right of Way:

(RDW) At that time, claimed Nursery No. 165 was found to be non-operational, with no evidenos:::
of sictive use or maintenance and no one made any claim during survey. Therefore, the nurse

' 'No. 155 Is not eligible for compensation.

__ Furthermore, a site verification visit was conducted on February 7, 2025, as part of tha:
* formal process for verifying Project Affected Parsons (PAPs). The Inspection again confimed i
no additional nurseries were functional at the site. A subsequent visit was carried out on May.
, 2025, specifically in response to Mr. Arshad's glaim. This visit also yielded no evidence -
finctioning nursery or any related activity at the claimed location.

~ Inlight of the field assessments and consistent observations during both verification vm,
_Mf. Muhammad Arshad's claim regarding the excluded nursery lacks merit and is thereforg
considered Invalid. The Consultant hope this clarifies the matter.

" The Client continuous support will be highly appreciated.

lAmr Mohamed srld EIS-MHR

“ Ctilef Resldent Engineer
Amr.Tawfik@dar.com
w A-30SukhChaynGardens,MultanRozd, Lahora, PakistanT+923034440188 | Epakistan@dar.com
(shaleandperiners) y
13%Floor, NICLBuilding, AbbasiShaheedRoad, OffShahrah-e-Falsal, Karachi-74400, Pakistan
Paisian (Put) Limitad T+92 21 9909 0000|492 21 9922 5277 |F +52 21 35651854 Ekarachi@nespak.com.pk
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List of Verified PAPs of Package-4, New Jam Sadiq Bridge
Nurseries
S.No. | Name CNIC Contact Status
Number
1 Saleem Babu 42201-5384575-5 0304-2139826 Verified
2. Mohammad Arshad 32304-6348833-7 0306-2103522 Verified
3. .Ghula_rn Hussain 42201-5240559-5 0306-2463384 Verified
4. Khalil Ahmed 42301-7195579-5 0300-2
(Reshma Hussain / 000365 Yo
Ghulam Hussain)
5. Mukhtiar Hussain 32304-2497803-3 0300-2159510 Verified
6. Khaljl Ahmed 42301-7195579-5 0300-2660365 Verified
7. Muhammad Asif 42301-7000467-7 0300-2398372 Verified
8. Shahnaz Akhtar 42101-1771638-6 0308-2670231 Verified
9, Muhammad Sarfaraz | 42301-3299171-7 0300-2
i 579684 Verified
10. | Allah Dita 42203-7028489-5 0308-2849801 Verified
Moveable
11. Shahid Khan 12105-0373396-9 0335-9560220 Verified
12. Imran Khan 21103-80880145 0302-2122803 Verified
13. Rehmat Ullah 21103-5757610-5 0304-1093835 Verified
Hotel
14. Muhammad Nawab 42101-5594697-5 0342-2510837 Verified
15. Sher Aslam 14301-5980656-9 0346-2524805 Verified
Mosque
16. | Sabir Ameer | 42401-5693112-9 | 0327-2372925 | Verified
: Employees
17. Abdul Ghafoor 12105-0346454-5 0335-1313299 LVeriﬁed
18. \!j(ham'Khan / Khalil 54203-3398533-5 0308-8931 164J Verified
aan

All remaining ‘Project Affected Persons (PAPs), except for those related to the five
stores (which are currently sub judice), are being contacted through various means

Upon receipt of the required documents, their cases will be jointly verified by the Cﬁeni

and the Consultant and the same will be shared for further necessary action. |
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P21161/A/L097-25
09" July 2025

Project Director (Karachi Mobility Project)

Sindh Mass Transit Authority,

Transport & Mass Transit Department, Government of Sindh

House # D-43; Block 2; Scheme No. 5; Shahrah-e-Ghalib, Clifton, Karachi, Pakistan

Project:

Subject:

Dear Sir,

This is with reference to your letter No. PD/KMP/NESPAK/2025/1910 dated June 3, 2025,
and the subsequent email from your Social Development Specialist dated June 5, 2025

and our reply is as follows:

The impact assessment survey for Package-4 was initially conducted in February 2022
and subsequently updated on August 15, 2023. The latter date was established as the
cut-off date for determining the eligibility of Project Affected Persons (PAPs) for
compensation. This cut-off date was duly communicated to all identified PAPs.

During the survey, Mr. Arshad, S/o Imam Din (complainant), was not identified as a
Project-Affected Person (PAP). Plot No, 155, referenced in his complaint was being used
as a plant nursery operated by his brother, Mr, Muhammad Asif, S/o Imam Din. Mr,
Arshad was not present on site during the survey period, did not contact the survey
teams, and no one reported his business as a separate source of livellhood. Moreover,
none of the nursery operators provided any documentation or proof of plot allotment to
the survey teams. Additionally, Mr. Arshad’s brother did not make any claim before the
survey team stating that there was a portion of the structure owned or operated by his
brother; instead, the information provided pertained to the entirety of the structure for
which Mr. Asif was already entitled and enlisted for compensation.

The physical verification of the site revealed the existence of only one shed and a
common water tank, which confirms that there was only one nursery structure
present at the location. There was no evidence of a second independent nursery
structure. Even if it is assumed that two separate businesses were being operated
under one shed using a shared water tank, this still does not justify providing equal
compensation to both parties. This is because compensation was calculated based on the
loss of physical structures and the loss of livelihood. In this case, the complainant
does not own the physical structure and therefore cannot be compensated for assets
that are not owned by him, Hence, the findings of the Third-Party Monitoring
Agency (TPMA) regarding the complainant’s eligibility for compensation are not

rationalized.

Dar Al-Handasah Consuftants A 30 Sukh Cheyn Gordans, Muten Aoad, Lahons, Pakistan
(Shair and Partners) T+02303 2240188 | Epakistangdorcom

National Engineering Sarvices 13" Floor MCL Bulding Abbasi Shahesd Road (ff Shatvah-s-Faisa, Karsehi - 14400, Fakisian
Pakistan (Pvt] Limited T+8221 83090000 | 482 212922 5277] Fe02 213585 1964 | Eharschiggnespakoompk
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All impacts were carefully recorded, and the Social Impact Assessment was conducted
without any procedural flaws. Additionally, a Public Hearing was organized in the
project area, announced In newspapers on March 27, 2024, and held on April 24, 2024,
Stakeholders, PAPs and community members participated actively in the hearing;
however, no concerns were raised regarding the impact assessment survey or the
compensation eligibility criteria.

In response to letter No. PD/KMP/IV-NESPAK/2025/1809 dated March 20, 2025, our
team conducted a follow-up site visit to verify the complainant’s claim. Mr. Arshad was
again not available at the visit. The team reviewed the previous and current conditions
to assess the livelihood impact, and a report was submitted based on factual findings. It
is essential to clarify that the impact assessment is based on loss of livelihood and
assets, not merely the number of plots used for nurseries.

The validation report submitted by TPMA appears to be based on general information
and does not include verification of relevant documents or proof of income source of the
complainant prior to the cut-off date. Given the absence of evidence supporting
ownership of the physical structures, the TPMA’s conclusions lack a sound basis.

Furthermore, a multi-tier Grievance Redress Mechanism (GRM) has been
established under the project to address complaints or grievances arising during
implementation. The Grievance Redress Committees are responsible for determining
the eligibility of complainants for compensation, following a proper investigation process.

It is also acknowledged that project impacts are not static and may evolve over
time, Continuous monitoring Is crucial to assess actual impacts against earlier
assessments, identify emerging issues, and revise management plans accordingly. In
alignment with World Bank Operational Policy OP 4.12 and Sub-section of 2.1.8
of the C&LRP, the plan can be updated to address unanticipated impacts or
changes in project scope during implementation.

If the GRC declares the complainant eligible for compensation, a detailed survey will be
conducted, and compensation will be provided in accordance with the provisions outlined
in the following section of the C&LRP:

« Table 7.1: Eligibility and Compensation Entitlement Matrix (Sr. No. 5)

. Sub-section 8.8: Contingencies
Table 8.1: Resettlement Budget (Sr. No. I) of the approved C&LRP.

In view of the above, it is evident that the complainant, Mr. Arshad, S/o Imam Din, was
nelther identified during the designated survey periods nor provided any substantiated
evidence of independent livelihood or asset ownership prior to the officially
communicated cut-off date of August 15, 2023. Furthermore, the site verification does
not support the existence of a separate or eligible business operation associated with the
complainant at Plot No. 155, Consequently, the claim lacks sufficient evidence to
demonstrate the existence of a separate structure or livelihood at the site and, therefore,
does not meet the established criteria for compensation eligibility.
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Nevertheless, in line with the principles of fairness, inclusiveness, and the provisions of
the World Bank’s Operational Policy OP 4.12, the case may be referred to the Grievance
Redress Committee (GRC) for final determination. The GRC, upon conducting a thorough
investigation and reviewing any new evidence submitted by the complainant, should
conclude that Mr, Arshad eligible for compensation and appropriate measures may then
be taken accordingly as per provisions of the approved C&LRP of Package 4.

Thanking you and assuring you of our best professional services at all times.

Yours faithfully
For the JV of Dar Al-Handasah (Shair & Partners) and Nespak Pvt Ltd.

A /

“ J st

Rami Beydoun
Principal Country Manager

Copy to:
Team Leader, DAR-NESPAK JV
- Project Manager, DAR-NESPAK 1V
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Date: 12/03/2026

P21161-0200S/JV/SMTA/P-4/2026/ 955

The Project Director- Karachi Mobility Project,
Sindh Mass Transit Authority (SMT. A), GoS, Karachl.

PROJECT: PACKAGE-4: NEW JAM SADIQ BRIDGE (YELLOW LINE CORRIDOR) - KARACHI

MOBILITY PROJECT
SUBJECT: SUBMISSION OF DOCUMENTS FOR VERIFICATION- NURSERY CLAIM
{MUHAMMAD ARSHAD)

References:
1. P21161-0200S/JV/SMTA/P-4/2025/535 dated 09-05-2025

2. No.PDIKMPIPDIJV-NESPAKR02512332(a) dated 04-09-2025

Refewncelsmadelo&nwmpmdenceenedaboveandbmewmmlcaﬁonseemed
out in this regard. The Consultant contacted Mr. Muhammad Arshad telephonically on 11-12-2025
and requested his presence before the Consultant for verification of the documents submitted in
support of his compensation claim. During the call, Mr. Muhammad Arshad admitted that the

affidavit submitted by him had been recently prepared and intentionally back-dated.

On 12-12-2025, Mr. Muhammad Arshad appeared at the Consultant's Site Office, where he
attempted 1o retract his earlier statement and sought additional time fo submit a final response.
On 13-12-2025, however, he again confirmed his earlier admission made on 11-12-2025.

It is further noted that the sale receipts produced by him are not in his name, but in the
name of his brother, who has already received compensation. Therefore, the documents provided
do not establish any lawful entitlement to compensation and raise serious concems regarding
misrepresentation and attempled fraudulent claim submission.

Given the above facts and keeping in view the World Bank's strict fiduciary, governance,
and anti-fraud requirements the Consultant observes that the claim submitted by Mr. Muhammad
Arshad is invalid and supported by forged and misleading documentation. Such acts undermine
the integrity of the Project and contravene applicable national laws and donor compliance
standards, 1

This is submitted for consideration and necessary action please. A
s (
e el P U
Amr Mohamed Said ElSayed $awfik A S A
Chief Resident Engineer > o
Amr.Tawiik@dar.com <05 g 3 2
R
CC: Project Manager _
MW A-sma»yn&mwumm-d,uhm,mumnsm«mul Epakistan@dar.com o
13%1007,NICL8ullding AbbasiShaheedh ; ,
:mm..w.m“ T#9221 '9909 O&OIOSR 219922 Sanmm&::k:m“ntmNJ’:ww;ﬁm
l
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TRANSPORT & MASS TRANSIT DEFARTMENT

GOVERNMENT OF SINDII
No. SMTA/PD-KMP/GRM-GCF/2024/L- 1600 Karachi Dated: |\"December, 2024
NOTIFICATIO. 1 : M E

In compliance to the institutional requirement as required by the World Bank for Karachi
Mobility Project and subsequently for Yellow Line Corridor, Grievance Redress Committee at field level is
hereby constituted as under. The Committee will carry out its business as detailed in Compensation and
Livelihood Resettlement Plan and shall facilitate the Project Management Team and Project Affected People
(PAPs)/GBV/Labor to redress grievances (if any) during the implementation of Karachi Mobility Project-
Yellow Line (BRT).

1 Social Development Specialist Focal Person
2 Concerned PMT Specialist (Environment, Gender, Member
Technical etc.)

3 Social Safeguard Specialist (Supervision Consultant) Member
4

Representative from the Resident Engineer from Design | Member
& Supervision Consultants
5 | Social Development Specialist from the Contractor of | Member
the relevant Package.
6 | Representative from Community Member

ToRs of GRC:

¢ The GRC will meet every month (if grievances are brought to the Committee), determine the merit
of each grievance, and resolve grievances within three weeks (21 days) of receiving the complaint.

* The GRC may request the project technical staff and officers working at head office, field level, and
facility level to attend the meetings and provide information.

¢ GRC will ensure that objective and fair decisions are taken and agreements made in the best interest
of the project. The procedures include verifying documents, conducting field inspections to verify
the grievance's authenticity and eligibility, listening to different parties involved, referring cases to
independent agencies for technica! assessment.

A copy is forwarded for information to:

1. PS to the Project Director, Sindh Mass Transit Authority, GoS.

2. Dar ul Handasah JV Nespak Engineering Services Pakistan (Pvt) Ltd,
3. All Contractors

4. Master File.

Plot No. D-43 & D-43/1, Shahra-e-Ghalb, Block -2, Clifton, Karachi-Ph f 021-99332207-8

r:: CamScanner
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ANNEXURE 3: SOCIO-ECONOMIC
PERFORMA OF PAP
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Socioeconomic Survey
(Both for Male and Female)
Name of the Interviewer (2444 (‘“‘%
(a) Town / Settlement_A1zn0ar C
(b) (b)District: ___(Ceracla’ Sowe

1. Name of the Respondent _\leal e
2. Father’'s Name XAl
3. Contact Number

4. Sex

5. What is your Religion?

6. What is your age?2

Marital Status: a-AWarried
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1 Public Water Supply2
3 Tanker Spet i j
21. Areyousaﬁsﬁedwlth e w R =~ i
1. Yes ' \ o

22. Any preval = o v Lo
23. Principle mode )C r urban i
1. Public
24. Do you kn:
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'What kind of security issues and criminal situation have you faced?

and what kind of assets you lost?

Any complaint or voice raised against violence and Harassment to NGO or Police?

Yes No , if yes where
Was action taken?  Yes No

If yes, what result and consequences of that complaint?

Are you satisfied with the action taken? Yes: No.
If Not. Why?
(b) Security and Protection

What kind of personal protections are required for women during traveling?
Separate Sitting Place atbus station: _______ Separate Queue:

Separate portion in bus: Security Staff:

v
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ANNEXURE 4: PICTURE OF PAP
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